
Peak Time Kids Club

Bookings and Cancellations Policy 
· Bookings for the Breakfast, After-School and Holiday Clubs can only be made by families registered on the Online Booking System Peak Time Kids Club (schoolipal.co.uk)
· Once parents or carers are registered they can book their child in for regular or ad-hoc sessions for the whole term / holidays 
· Cancellations can be made two weeks in advance via the booking system, otherwise fees will be applied. 
· Cancellations that occur will be charged at the full rate (unless two weeks notice is given). 
· Parents must inform the club of any cancellations for safeguarding purposes.

· The booking of additional sessions may be made if there is any availability via the Booking System
· Bookings can be made by the Coordinator or Deputy Coordinator but only in exceptional circumstances. 

· The weekly staffing rota is finalised by the Coordinator on a Friday

Sickness 
· In the interests of all our children’s and staff’s health and wellbeing, children should not be sent if they are unwell or have been absent from school.
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